










Urgent Care Results Communication Policy 

At Pulse Urgent Care, we strive to provide accurate and timely follow-up for all diagnostic tests, 
including laboratory work and imaging studies such as X-rays. 

Our Policy on Results: 

• Abnormal Results: 

Patients will be contacted only if there are abnormal or concerning findings that require 
follow-up, further testing , or a change in your treatment plan. 

• Normal Results: 

If your results are within normal limits, you will not be contacted. 

• Accessing Your Results: 

If you would like to Confirm your results you may, 

o Call our office during business hours, leave a message if MA is not available 

o Come in to sign a release and pick up a printed copy of your results . 

If you prefer to review your results in detail with a provider, a follow-up in-person visit will be 
required. 

Thank you for choosing Pulse Urgent Care. We appreciate the opportunity to care for you. 

Print name: _______________ -=D-=Oc.-=B:;..;.: _______ ____ 

Signature: _________________ ~ 

Date: ______________ ~ 




